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The CTHRC is a national Occupational standards
organization that facilitates and co-
ordinates human resource Professional, portable credentials

development activities that support
a globally competitive and
sustainable Canadian tourism Workplace training
industry.

Learner-centric/ industry-based curriculum

Labour market research

164,000 businesses Recruitment and retention strategies
2.66 million workers
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http://www.ahla.ca/
http://www.otec.org/index.htm
http://www.hotelassociation.ca/index.htm
http://www.tiac.travel/

Partnership

Employ§es Employers

Education

Government

Other
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Counci |l 0s Objecti ves

Lead tourism human resource development in Canada

Co-ordinate and facilitate the establishment and maintenance of national
occupational standards, training resources and professional certification

Promote the development of a training culture

Be an advocate nationally and internationally on tourism human resource
ISsues;

Support and encourage efforts to attract workers

Be a clearinghouse and a forum for information sharing.
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Sector Priorities

LABOUR MARKET ISSUES

(‘ McFlexible

LABOUR SHORTAGE

CREDENTIALS, TRANSITION ENGAGING EMPLOYERS
RECOGNITION
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Certificates and
Designations

B Credit transfer

B Competency approach
B Learner and labour mobility

M Lifelong learning

tourism

ESSENTIALS

Name Here
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CERTIFICATION

Name Here
has achie

jeved the highest level of ecognition as a Professional Certified
VISOR DE CENTRE D'INFORMATION TOURISTQUE
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TCP!

Banquet Server
Bartender
Casino Dealer
Casino Slot Attendant
Housekeeping Room Attendant
Events Coordinator
Food & Beverage Server
Freshwater Angling Guide
Front Desk Agent
est Services Attendant
sHeritage Interpreter L
Hunting Guide
Line Cook
Reservations Sales Agent
etail Sales Associate (Tourism)
Sales Manager
Taxicab Driver
Tour Director
Tour Guide
" Tourism Visitor Info Counsellor
Wine Server
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Tourism Supervisor
Tourism Trainer
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Campground Operator
Food & Beverage Manager
Events Manager
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Practical Training Resources
EMERIT ON-LINE, PAPER-BASED

emerit.ca
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B HR Tools
B Business Builders
B Occupational Skills Training
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An Aboriginal Tourism Business is described as a business that is owned
or operated by First Nations People, Métis, and Inuit.

A The business should provide a service in a way that is sensitive to
Aboriginal culture, traditions and values

A The business can be in five sectors of the industry (accommodations,
food and beverage, transportation, entertainment and recreation and
travel services).

A The guide is currently being updated with the help from;

The Great Spirit Circle Trail, several band leaders from across Canada,
Indian and Northern Affaires, AtBC and other industry members and
stakeholders.

For more information on the update and the possibility of contributing to
the development please contact Kevin Eshkawkogan T:-30%-4404

e T

- www.circletrail.com

effieri t

DE\-"ELOPPEMENT DES COMPETENCES ’(.,-ﬂ-

ams ‘r-el'\‘?“

P—

CTHRC 2010 10


http://www.circletrail.com/
http://www.circletrail.com/

Employment Link

Pre -Employment
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Participants

A Usually between the ages of 18 and 29

A Committed to gainful employment
A Legally able to work in Canada
A Unemployed or underemployed

A Other criteria as required by HROs
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CHANGING LIVES

Aboriginal
Mature Workers
New Canadians
People with Disabilities
Youth

‘ ‘ This program has

given me the confidence and

skills to get

it has changed my life. ’ ’




Ready to Work
Benefits to Employer

A Training resources
A Evaluation tools

A Opportunity to provide feedback on
training resources

A Eager new employee
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Discover Tourism

discwe)x

TOURISM

Working in Tourism >

The right job or career opportunity
is waiting for you to discover in
tourism, one of Canada's fastest
growing industries!

Pour un emploi en tourisme > Employers >

Pour les employeurs >

Que faire pour attirer, puis
conserver les meilleurs travailleurs?
Vous trouverez ici tout ce dont vous
avez besoin pour y parvenir,
Explorez le tourisme et devenez un
employeur de choix!

Explorez le tourisme, l'une des How can yvour business attract and
industries les plus florissantes retain the very best people? You'll
au Canada! Vous y trouverez find everything you need right
sans aucun doute un emploi ou here. Becorne a Discover Tourism
une carriére 3 votre mesure, Employer of Choice!
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Canadian Academy of
Travel and Tourism

INTRODUCING TOURISM CAREERS IN HIGH SCHOOL

Career education
Work Placement
High school credits
Industry certificates
Portfolio

10 employability skill

outcomes

CTHRC 2010

16
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n AJob Satisfaction

> HR Planning ] i H
> Find

» ] ABSOLUTELY (==

| IMPROVED FREE
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e ¢ Vel AHealth and Safety

How do you Find the right people? How can you make them want to Join your p
organization, Stay there, and as your businesss grows and changes, perform

and adapt? REDUCED

EOC Login There are no easy answers, but good HR practices are the place to start.

I ——. Why? because "Employers of Choice" succeed where others struggle, AAb t A

Education & attracting qualified people with the right attitude, supporting them with S e n eel S m | t d
training and opportunities for advancement and striving to create a positive em p Oyee-ra e

ek ir communities.
Resourie Links e ATU rnover E M P L O Y E R
OF

Employer of
Choice Program

Explore Discover Tourism - for Employers! You'll find the resources you need to
) attract, retain and develop a strong, capable, customer-focused workforce that
ployee Site delivers the very best!
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