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Responsive

Representative 

Connected
Overview of the CTHRC

Winnipeg February 10 2010
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Occupational standards

Professional, portable credentials

Learner-centric/ industry-based curriculum

Workplace training

Labour market research 

Recruitment and retention strategies

The CTHRC is a national 

organization that facilitates and co-

ordinates human resource 

development activities that support 

a globally competitive and 

sustainable Canadian tourism 

industry.

164,000 businesses

2.66 million workers
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Collaboration

http://www.ahla.ca/
http://www.otec.org/index.htm
http://www.hotelassociation.ca/index.htm
http://www.tiac.travel/
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Employees
Employers

Government

Other

Education

Partnership

s
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Lead tourism human resource development in Canada 

Co-ordinate and facilitate the establishment and maintenance of national 

occupational standards, training resources and professional certification 

Promote the development of a training culture 

Be an advocate nationally and internationally on tourism human resource 

issues;

Support and encourage efforts to attract workers

Be a clearinghouse and a forum for information sharing.

Councilõs Objectives
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LABOUR MARKET ISSUES

Sector Priorities

LABOUR SHORTAGE IMAGE PRODUCTIVITY, SERVICE

CREDENTIALS, 

RECOGNITION

TRANSITION ENGAGING EMPLOYERS
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TCP    TCS    TCM

Credit transfer

Competency approach

Learner and labour mobility

Lifelong learning

Certificates and 

Designations
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Banquet Server 

Bartender 

Casino Dealer 

Casino Slot Attendant 

Housekeeping Room Attendant 

Events Coordinator 

Food & Beverage Server 

Freshwater Angling Guide 

Front Desk Agent 

Guest Services Attendant 

Heritage Interpreter 

Hunting Guide 

Line Cook

Reservations Sales Agent 

Retail Sales Associate (Tourism) 

Sales Manager 

Taxicab Driver 

Tour Director 

Tour Guide 

Tourism Visitor Info Counsellor 

Wine Server

Campground Operator

Food & Beverage Manager

Events Manager

Tourism Supervisor

Tourism Trainer

Professional

Designations

12,XXX

Certified!
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Practical Training Resources

emerit.ca

EMERIT ON-LINE, PAPER-BASED

HR Tools

Business Builders

Occupational Skills Training
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Aboriginal Tourism Business Guide

Å An Aboriginal Tourism Business is described as a business that is owned 
or operated by First Nations People, Métis, and Inuit. 

Å The business should provide a service in a way that is sensitive to 
Aboriginal culture, traditions and values.

Å The business can be in five sectors of the industry (accommodations, 
food and beverage, transportation, entertainment and recreation and 
travel services).

Å The guide is currently being updated with the help from;
The Great Spirit Circle Trail, several band leaders from across Canada, 
Indian and Northern Affaires, AtBC  and other industry members and 
stakeholders.

For more information on the update and the possibility of contributing to 
the development please contact Kevin Eshkawkogan T: 705-377-4404

www.circletrail.com

http://www.circletrail.com/
http://www.circletrail.com/
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Ready-to-Work

Employment

Workplace 

Training

Recruitment

Pre -Employment 

Training

Assessment

Employment Link
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Participants

ÅUsually between the ages of 18 and 29 

ÅCommitted to gainful employment 

ÅLegally able to work in Canada 

ÅUnemployed or underemployed 

ÅOther criteria as required by HROs
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CHANGING LIVES

Target Markets

Aboriginal

Mature Workers

New Canadians

People with Disabilities

Youth

This program has 

given me the confidence and 

skills to get a job in tourismé 

it has changed my life.
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Ready to Work

Benefits to Employer

ÅTraining resources 

Å Evaluation tools

ÅOpportunity to provide feedback on 
training resources

Å Eager new employee                  
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Discover Tourism
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Career education

Work Placement

High school credits

Industry certificates

Portfolio 

10 employability skill 

outcomes

INTRODUCING TOURISM CAREERS IN HIGH SCHOOL

Canadian Academy of 

Travel and Tourism
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INCREASED

ÅProductivity

ÅProfitability

ÅCustomer Satisfaction

ÅJob Satisfaction

IMPROVED

ÅEmployee Morale

ÅHealth and Safety

REDUCED

ÅAbsenteeism

ÅTurnover

ABSOLUTELY

FREE

Attract , 

Recruit & Retain 

skilled workers for peak 

performance in your workplace 


